









































Jeanne C. Allen, CPA
Engagement Partner

Education

Experience

Professional Activities

Jeanne graduated from Florida State University with a Bachelor of
Science degree with a double major in Accounting and Finance and is
a Certified Public Accountant. Her continuing professional education
exceeds the requirements of Florida Statutes and Government
Auditing Standards.

Jeanne has over fifteen years experience providing auditing,
accounting and consulting services to governments, nonprofit
organizations, and for profit companies in various industries. Jeanne
has specific experience with component units of the State of Florida.
Jeanne has a thorough understanding of the technical accounting and
operational issues relevant to audits of component units. Her
responsibilities include overall coordination of the audit process with
the engagement team and the FCCOC to ensure quality auditing
services. Jeanne formerly worked for the Florida Lottery and the
Florida Public Service Commission, where her responsibilities
included evaluation of internal controls and analyses of cash flow
projections, respectively.

Other clients served include the following:

Florida Birth-Related Neurological Injury Compensation Association
The Florida Legtslature

Auditor General

Big Bend Cares, Inc.

Elder Care Services, Inc.

Leon County, Florida

Osceola County, Florida

Gadsden County, Florida

Tallahassee-Leon County Civic Center Authority

Florida Department of Business & Professional Regulation
Foundation for Florida’s Community Colleges

Southern Scholarship Foundation, Inc.

Apalachee Center

Southeastern Community Blood Center

Various companies in for-profit industries including insurance,
construction, and manufacturing.

Jeanne’s professional activities include:

American Institute of Certified Public Accountants
Florida Institate of Certified Public Accountants
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Bennie T. Gandy, CPA
Quality Assurance Partner

Education

Experience

Professional
Activities

Bonnie has a Bachelor of Science degree in Accounting from Florida State University.
Her continuing professional education exceeds the requirements of Florida Statutes and

Government Auditing Standards.

Bonnie has over thirty years experience in providing auditing, accounting and
management advisory services to clients in a wide range of industries. Formerly with
Ernst & Young, Bonnie’s assignments have included providing services for state and
local governments including housing finance agencies, financial institutions, contractors,
insurance companies, other commercial enterprises and not-for-profit institutions. Bonnie
has specific experience with component units of the State of Florida. Her responsibilities
include planning, budgeting, staffing, supervising field work, review and report
preparation on audit engagements and special assignments, design and implementation of
accounting systems, procedural manuals and review and evaluation of internal controls.

Clients served include the following:

Florida Birth-Related Neurological Injury Compensation Association
Florida Comprehensive Health Association
The Florida Legislature

Auditor General

Florida Department of Financial Services

The Able Trust

Volunteer Florida Foundation

Florida Network of Youth and Family Services, Inc.
Associated Industries of Florida, Inc.

Dolphin Research Center, Inc.

Big Bend Cares, Inc.

Elder Care Services, Inc.

Southeastern Community Blood Center
Southern Scholarship Foundation, Inc.

Leon County, Florida

Leon County School District

City of Tallahassee

Florida Lottery

Florida Agency for Workforce Innovation
Florida Housing Finance Corporation

Florida Association of Broadcasters

Florida Association of Court Clerks, Inc.
Florida Clerks of Court Operations Corporation

American Institute of Certified Public Accountants

Florida Institute of Certified Public Accountants ~ former Board of Governors
FICPA Educational Foundation, Inc. — former Trustee

Florida Government Finance Officers Association
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Geoffrey Adams, CISA
Systems Consultant

Fducation

Experience

Professional Activities

Geoffrey is a graduate of Florida State University where he received a
Master of Accounting Degree with concentration in Accounting
Information Systems as well as a Bachelor of Science Degree with
concentration in Information Studies. He is a Certified Information
Systems Auditor. His continuing professional education exceeds the
Information Systems Audit and Control Association and Government
Auditing Standards.

Geoffrey has over seven years of accounting, audit, IT and consulting
experience. Before joining Law, Redd, Crona & Munroe, PA, he
worked for the State of Florida Auditor General as a Senior
Information Technology Auditor, and IT manager for Jefferson
Management Inc. and an Infantryman in the Florida Army National
Guard. His responsibilities consist of planning, fieldwork and report
preparation.

Clients served include the following:

Florida Department of Education - Office of Student Financial
Assistance (OSFA)

Gadsden County Board of County Commissioners

Southeastern Community Blood Center

Leon County Sheriff

Gadsden County Sheriff

Apalachee Center, Inc.

Associated Industries of Florida

Osceola County Clerk

Geoffrey is a member of the American Institute of Certified Public
Accountants, the Florida Institute of Certified Public Accountants and
the Information Systems Audit and Control Association (ISACA).

Hillel FSU - Executive Board Treasurer

Exploratory Committee for Temple Israel Day School — Treasurer
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Dana D. Powell, CPA
Engagement Manager

Education

Experience

Professional
Activities

Dana graduated from Florida State University with Bachelor of Science
degrees in Accounting and Finance. She is a Certified Public
Accountant.  Her continuing professional education meets the
requirements of Florida Statutes and Government Auditing Standards.

Dana has over ten years experience in public accounting and
governmental auditing. Dana will be responsible for the completion of
the audit as well as resolution of issues during the engagement and
overall supervision of fieldwork performed by seniors and staff. Dana
formerly worked for the Auditor General auditing various State
agencies. Dana has specific experience with component units of the
State of Florida.

Clients served include the following:

Florida Birth-Related Neurological Injury Compensation Association
Florida Comprehensive Health Association
The Florida Legislature

Auditor General

Leon County School District

City of Tallahassee, Florida

Jefferson County, Florida

Florida Local Government Investment Trust
Leon County, Florida

Florida Agency for Workforce Innovation
NAMI, Florida, Inc.

Assoctated Industries of Florida

Office of Student Financial Aid

Volunteer Florida

Florida Network of Youth and Family Services
Florida Association of Broadcasters, Inc.

Elder Care Services

Florida Future Farmers of America

Southern Scholarship Foundation

American Institute of Certified Public Accountants
Florida Institute of Certified Public Accountants
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Denise Greene, CPA
Senior Auditor

Education

Experience

Professional Activities

Denise graduated from Florida State University with a Bachelor of
Science degree in Finance and from Florida A & M University with a
Bachelor of Science degree in Accounting. Her continuing
professional education meets the requirements of Florida Statutes and
Government Auditing Standards.

Denise has over five years of accounting and auditing experience
serving governmental, nonprofit and for profit organizations. Denise
has specific experience with component units of the State of Florida.
Her responsibilities consist of planning, budgeting, staffing, fieldwork,
review, and report preparation on audit engagements and special
assignments, and evaluation of internal control.

Clients served include the following:

Florida Birth-Related Neurological Injury Compensation Association
Florida Comprehensive Health Association
Big Bend Homeless Coalition

Florida Agency for Workforce Innovation
Florida Association of County Clerks, Inc.
Leon County, Florida

Leon County School District

Gadsden County, Florida

Osceola County, Florida

Mel Fisher Maritime Heritage Society
NAMI Florida, Inc.

Southern Care Homes of Cairo, Inc.

Florida Institute of Certified Public Accountants
Child Advocates I of Tallahassee — Co-Treasurer
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IV. Engagement Approach

@

Audit Reports and Other Deliverables

The purpose of our audit is to express an opinion as to whether the financial statements of the
FCCOC for the year ending June 30, 2010 are presented fairly, in all material respects, in
accordance with generally accepted accounting principles and the standards applicable to
financial audits contained in Government Auditing Standards, issued by the Comptroller
General of the United States.

Additionally, we will provide the following:

s Reports required under Government Auditing Standards, Office of Management and
Budget Circular A-133 and Chapter 10.550, Rules of the Auditor General of the State
of Florida. Such reports will include:

o Independent Auditor’s Report on Internal Control Over Financial Reporting and
on Compliance and Other Matters Based on an Audit of Financial Statements
Performed in Accordance with Government Auditing Standards.

o Management Letter, if necessary

o Letter of communication to those charged with governance

Aundit Procedures

Our audits will be made in accordance with auditing standards generally accepted in the
United States of America and will include updating our understanding of the Florida Clerks
of Court Operations Corporation and its environment, including internal control sufficient to
assess the risks of material misstatement of the financial statements and to design the nature,
timing and extent of further audit procedures we consider necessary to enable us to express
an unqualified opinion on the financial statements. An audit includes examining, on a test
basis, evidence supporting the amounts and disclosures in the financial statements; therefore,
our audit will involve judgment about the number of transactions to be examined and the
areas to be tested.

Our audits will also be conducted in accordance with Government Auditing Standards.
Accordingly, we will also issue reports on compliance with laws, regulations and contracts
and on internal controls as required by these standards as noted above,

Our procedures will include tests of documentary evidence supporting the transactions
recorded in the accounts. We will request written representations from your attorneys as part
of the engagement. At the conclusion of our audit, we will also request certain written
representations from you about the financial statements and related matters,
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Engagement Approach (continued)

&

Our audit will include a review of your policies and procedures to obtain an understanding of
mternal control sufficient to assess audit risks and to design the nature, timing and extent of
further audit procedures to be performed. Our aundit is not specifically designed and cannot be
relied on to provide assurance on the internal control or to identify deficiencies in internal
control. However, during the audit, if we become aware of such deficiencies or ways that we
believe management practices can be improved, we will communicate to you and to those
charged with governance in a separate letter, internal control related matters that are required
to be communicated under professional standards.

Based on our understanding with FCCOC, we have identified the following as areas of audit
significance.

Compliance requirements

Litigation

Internal controls and reconciliation procedures associated with financial activity
Financial reporting

Audit Plan

We believe that a carefully prepared, well-organized audit plan is of primary importance in
accomplishing our audit objectives. Accordingly, we will use our audit programs, related
checklists, and other audit procedures in auditing the FCCOC’s operations. In addition, we
will apply our knowledge of governmental operations in customizing and developing
programs and procedures to fit your specified methods of operations and unique arecas of
concentration. This approach will ensure thorough analysis of your procedures and
comprehensive audit coverage on our part,

Our audit approach plan is comprised of six segments and is phased as follows:

Entrance Conference

Establish key contacts

Identify accounting or reporting issues of concern to management
Review scheduling and timelines

Confirm nature and format of reports

Audit Planning

Prepare client documentation request letter

Determine external reporting requirements

Obtain organization charts and review organizational structure
Review operating policies and procedures
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Engagement Approach (continued)

Obtain a general familiarity with current operations and financial position, the
interrelationship of important activities and accounts, and any significant changes
in operations in the current period

Review minutes of meetings of the Board of Directors

Obtain chart of accounts and informational reports

Establish preliminary planning materiality levels

Analytically review financial position and operations

Document our understanding of EDP systems and financial analyses to be provided
by the system for final statistical sampling and risk analysis

Send confirmation letters as deemed necessary and efficient

Internal Control Assessment

Document internal control over financial reporting

Perform “walk-throughs™ of major system cycles

Perform tests of compliance

Evaluate and assess fraud and control risks

Finalize substantive audit program procedures based on results of the risk assessment

Field Work

Reporting

Conduct detailed audit tests of account balances
Complete analytical review procedures

Evaluate results of compliance and substantive tests
Complete review of all workpapers

Review attorney responses for potential impact on financial statements and related
disclosures

Review subsequent events
Obtain management representations

Draft financial statements and prepare audit reports and management letters
Review drafts with management
Finalize drafts

Closing Conferences

Exit conference
Deliver final reports
Meeting with Board of Directors
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Engagement Approach (continued)

Our Approach to Management Letters

Our goal is to assist our clients in every way we can. We will discuss with management any
opportunities for strengthening internal control and/or operating efficiency, which we may
note during our audit. When discussing recommendations, we strive always to give practical
advice that recognizes our client’s philosophy and style of doing business. We are
particularly concerned that a “fix” does not exceed the tangible benefit.

In addition, professional standards require us to report in writing to management and those
charged with governance any significant deficiencies or material weaknesses in internal
conirol noted during our audit. We will not waste your time, or ours, on unimportant issues.

We will review findings, if any, with management on an on-going basis and again before a
permanent record is made of any findings in the management letter. This approach assures
complete understanding, by all parties, of all the facts and circumstances surrounding each
finding. Moreover, you will remain informed as to the progress of the audit on a continuing
basis which will permit you to take immediate action, if necessary, on any issues which may
arise.

At the conclusion of the audit, we will review a draft of the financial statements and
management letter with management prior to issuance of the final report. Our final report
will be presented to the Board of Directors for their review and acceptance and we will be
pleased to make an oral presentation of the completed report, if required.
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V. Peer Review Report




HEVIA, BEAGLES & COMPANY, P. A
PROFESSTONAL CONSULTING GROUP
CERTIFIED PUBLIC ACCOUNTANTS

July 30, 2008

To The Shareholders
Law, Redd, Crona & Munroe, P.A.

We have reviewed the system of quality control for the accounting and auditing practice of Law, Redd,
Crona & Munroe, P.A. (the firm) in effect for the year ended March 31, 2008. A system of quality
control encompasses the firm's organizational structure, the policies adopted and procedures established
to provide it with reasonable assurance of conforming with professional standards. The elements of
quality control are described in the Statements on Quality Control Standards issued by the American
Institute of CPAs (AICPA). The firm is responsible for designing a system of quality control and
complying with it to provide the firm reasonable assurance of conforming with professional standards in
all material respects. Our responsibility is to express an opinion on the design of the system of quality
control and the firm's compliance with its system of quality control based on our review.

Our review was conducted in accordance with standards established by the Peer Review Board of the
AICPA. During our review, we read required representations from the firm, interviewed firm personnel
and obtained an understanding of the nature of the firm's accounting and auditing practice, and the design
of the firm's system of quality control sufficient to assess the risks implicit in its practice. Based on our
assessments, we selected engagements and administrative files to test for conformity with professional
standards and compliance with the firm's system of quality control. The engagements selected
represented a reasonable cross-section of the firm's accounting and auditing practice with emphasis on
higher-risk engagements. The engagements selected included among others, audits of employee benefit
plans and engagements performed under Government Auditing Standards. Prior to concluding the review,
we reassessed the adequacy of the scope of the peer review procedures and met with firm management to
discuss the results of our review. We believe that the procedures we performed provide a reasonable
basis for our opinion.

In performing our review, we obtained an understanding of the system of quality control for the firm's
accounting and auditing practice. In addition, we tested compliance with the firm's quality control
policies and procedures to the extent we considered appropriate. These tests covered the application of
the firm's policies and procedures on selected engagements. Our review was based on selected tests
therefore it would not necessarily detect all weaknesses in the system of quality control or all instances of
noncompliance with it. There are inherent limitations in the effectiveness of any system of quality control
and therefore noncompliance with the system of quality control may occur and not be detected.
Projection of any evaluation of a system of quality control to future periods is subject to the risk that the
system of quality control may become inadequate because of changes in conditions, or because the degree
of compliance with the policies or procedures may deteriorate.

In our opinion, the system of quality control for the accounting and auditing practice of Law, Redd, Crona
& Munroe, P.A. in effect for the year ended March 31, 2008, has been designed to meet the requirements
of the quality control standards for an accounting and auditing practice established by the AICPA and was
complied with during the year then ended to provide the firm with reasonable assurance of conforming
with professional standards.

Certified Piblic Aégount
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