ATTACHMENT B
Current TAP Rates and Qualifications of Key Personnel

	POSITION
	TAP 
Billable 
Rates

	 
	 

	TECHNICAL SVCS
	 

	
	

	Director of Technical Svcs
	 $           118.37 

	Office Manager
	 $             63.31 

	 
	 

	Systems -IT
	 

	
	 

	Systems Admin III
	 $             84.38 

	Systems Engineering & Operations Manager
	 $           102.79 

	Network Systems Engineer II
	 $             74.73 

	Systems Intern
	 $             50.21 

	Systems Configuration Engineer III
	 $             84.38 

	Systems Administrator I
	 $             66.76 

	Systems Administrator II
	 $             74.73 

	Systems Database Adminsitrator II
	 $             74.73 

	Systems Operations Supervisor II
	 $             74.73 

	Systems Operations Specialist II
	 $             66.76 

	Systems Operations Specialist I
	 $             63.31 

	Systems DBA I
	 $             66.76 

	 
	 

	Project Management
	 

	 
	 

	Project Manager
	 $             89.95 

	Business Analyst I
	 $             64.33 

	Business Analyst II
	 $             63.31 

	Project Specialist I
	 $             64.33 

	Project Specialist II
	 $             66.76 

	Business Analyst III
	 $             79.33 

	System Project Analyst II
	 $             70.57 

	System Project Analyst III
	 $             84.38 

	 
	 

	Service Center - IT
	 

	 
	 

	Service Center Manager
	 $             89.95 

	Application Support Analyst I
	 $             63.31 

	Application Support Analyst II
	 $             64.33 

	Support Adminstrator I
	 $             66.76 

	App Support Analyst I
	 $             63.31 

	App Support Analyst II
	 $             64.33 

	Support Engineer I
	 $             70.57 

	Support Engineer II
	 $             74.73 

	Support Specialist I
	 $             60.17 

	 
	 

	Applications -IT
	 

	 
	 

	Applications Development Manager
	 $           102.79 

	Programmer Analyst I
	 $             70.57 

	Programmer Analyst II
	 $             74.73 

	Programmer Analyst III
	 $             84.38 




 FACCSG Staff and Key Personnel
	

	Employee Name:
	Melvin Cox
	Job Title:
	Director of Information Technology

	Department:
	Information Technology
	Education:
	B.S., Management Information Systems; FSU

	
	
	
	

	Experience

	Years of Service:
	12 years with FACCSG

	Related experience:
	Melvin directs the technical staff responsible for the ongoing development and support of the Association's technical projects, including Child Support, TCATS, CLERICUS, MyFloridaCounty.com Internet Portal and CCIS (Comprehensive Case Information System).

	Project role:
	Melvin will direct the technical staff responsible for the ongoing development, implementation and support of this project.



	Employee Profile

	Employee Name:
	Melissa Bennefield
	Job Title:
	CLERICUS Project Manager

	Department:
	Information Technology
	Education:
	B.S., Business Administration, Nova Southeastern University, Masters Certificate in Project Management , George Washington University

	
	
	
	

	Experience

	Years of Service:
	2 Years with FACCSG

	Related experience:
	Project Manager for CLERICUS since project inception. Extensive experience in Project Management, Account Management, Customer Service, Business Analysis.

	Project role:
	Melissa will be the Project Manager for this project.



	Employee Profile

	Employee Name:
	Gary Axtell
	Job Title:
	Application Development Manager

	Department:
	Information Technology
	Education:
	Certifications in Management Information Systems and Business, U.S. Army training

	
	
	
	

	Experience

	Years of Service:
	3 years with FACC

	Related experience:
	Application Development Manager for CLERICUS since project inception. Extensive experience in Software Design and Development.

	Project role:
	Gary will manage the development team on the project.

	
	

	Employee Profile

	Employee Name:
	Jim Cleek
	Job Title:
	Implementation Manager

	Department:
	Information Technology
	Education:
	College coursework in Management Information Systems and Business, U.S. Army training

	
	
	
	

	Experience

	Years of Service:
	9 years with FACC, 10 years with Clerk of Court

	Related experience:
	Helped implement over 100 Clerk of Court CMS systems
Served many roles in Clerk’s office, including Chief Deputy, management information systems and financial duties

	Project role:
	Jim will lead the implementation team including training and go-live support.

	
	

	Employee Profile

	Employee Name:
	Brenda Standish
	Job Title:
	FACCSG Service Center Manager

	Department:
	Information Technology
	Education:
	ITIL Certified

	
	
	
	

	Experience

	Years of Service:
	12 years with FACCSG

	Related experience:
	Extensive knowledge of Clerk Operations and Technology, Customer Service
Former Clerk of Court employee

	Project role:
	Brenda will manage the CLERICUS Software Maintenance Support staff



	Employee Profile

	Employee Name:
	Dan Jaap
	Job Title:
	Support Engineer

	Department:
	Information Technology
	Education:
	B.S., Management Information Systems; FSU

	
	
	
	

	Experience

	Years of Service:
	8 Years with FACCSG

	Related experience:
	Experienced System Engineer, has performed over 100 software installations for Clerks throughout the state of Florida

	Project role:
	Dan will lead the technical support for the project installation.
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