KLC Consulting, Inc.

2239 Woodbine Drive
Tallahassee, Florida 32309
Cellular: (412) 613-1906

Office: (850) 894-1952
Fax: (813) 333-2554
Email: KCricks376@aol.com
or: KCricks@klcinc.us

December 23", 2009

Florida Clerk of Courts Operations Corporation
2560-102 Barrington Circle

Tallahassee, FL 32308

Phone: 850-386-2223

Fax: 850-386-2224

www.flccoc.org

SUBJECT: KLC Consulting, Inc.Proposal Response to Florida CCOC RFP for Technical
Assistance and Network Support — Fee Schedule and Rates.

Dear Sirs or Madams:

KLC Consulting, Inc. is submitting the following Fee Schedule and Rates as part of our proposal
response to the Florida CCOC Request for Proposals for Technical Assistance and Network Support.

KLC Consulting, Inc. is responsible for this price quote/description of fees.

Scope of Services, Fee schedule, and Rates

Under State Term Contract for IT Consulting Services No. 973-561-010-1, Project Area 4 - Staff
Augmentation Job Family — Network Management, Job Title — Network Analyst, Job Number — 2440

Scope of Services Scope Variant Proposed Hourly Rates
2.1 Technical Assistance A. Entry $45.00
B. Intermediate $57.00
C. Advanced $68.00
D. Expert $79.50
2.2 Network Support A. Entry $45.00
B. Intermediate $57.00
C. Advanced $68.00
D. Expert $79.50
2.3 Training A. Entry $45.00
B. Intermediate $57.00
C. Advanced $68.00
D. Expert $79.50
2.4 Programming and Other Services A. Entry $45.00
B. Intermediate $57.00
C. Advanced $68.00
D. Expert $79.50

If you have any questions, please feel free to contact me at either one of my following telephone
numbers: (850) 894-1952 (Office), or 412-613-1906 (Cellular).

Sincerely yours,

KLC Consulting, Inc., by:

Digitally signed by Keith Cricks
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